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System Requirements 

CPR+ Server  
• Microsoft SQL Server Version: 2014, 2016, or 2019 

• Operating System Version: Windows Server 2012 - 2019 

Web Portal Server 
• Operating System Version: Windows Server 2012 - 2019 

Workstation Recommendations 
• Operating System Version: Windows 10 Pro 

• RAM: 1GB or higher 

• Processor: 1.6 GHz or faster 

• Hard Drive: 10 GB available 

• Network: 100Mbps minimum (1Gbps recommended) 

• Display Resolution: 1024x768 

• Microsoft .NET: 4.8 or greater 

• Visual C++ Runtime: 2019 or higher 

 

 
NOTE – A detailed infrastructure admin guide is available upon request. 
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New Features (SP3) 

RelayHealth Integration 
CPR+ now offers a connection to RelayHealth. This clearinghouse is used for the following functions. 

• Pharmacy Claims (NCPDP) 

• Pharmacy Test Claims (NCPDP) 

• Pharmacy Claim Reversals (NCPDP) 

• E-1 Eligibility Checks for Commercial Only, Part D Only, and Expanded Eligibility (Medicare Part 

A/B). Commercial AND Part D is not supported. 

 

 

Important!  This functionality only works with a CPR+ version that supports the RelayHealth 
integration, and you have signed up for the service. 

 
Please refer to Appendix D: RelayHealth Integration & Setup on page 17 for more information. 

New Features 

Add eRx Progress Notes 
A new function called Add eRx Progress Notes is available on the View eRx window. Selecting this 
function opens a new Progress Note window with the subject “Electronic Prescription Note.” The 
remainder of the note steps stay the same. To use this function, a user must have the “Add eRx Progress 
Note” privilege activated (checked).  
 
When using this enhancement, the eRx-specific progress notes are displayed at the bottom of the eRx 
form to allow the user to view the note at the same time as the eRx. Please note that the text at the 
bottom of the form changes as each progress note is selected, and the details of the note are displayed 
in Red (as shown in the image below). (MCPR-4433, MCPR-4427, MCPR-4426) 
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Unit of Measure Added to Each Min/Max Area on the TPN Therapeutic 
Range Form (MCPR-4395) 
On the TPN Therapeutic Range Setup form, the units of measure (mEq, mcg, mM, and so on) for TPN 
ingredients have been added to the right of the Minimum and Maximum input value fields (Adult 
Minimum, Adult Maximum, Pediatric Minimum, and so on) for each therapeutic range.  

New Controlled Substance Report Updates 
The controlled substance report updates were added. 

• ASAP 4.2b for Florida. (MCPR-4361; Case #03737878, 03741926) 

• ASAP 4.2b for Kansas. (MCPR-4389; Case #03763518) 

• ASAP 4.2b for California. (MCPR-4175; Case # 03384587, 03387359, 03641226, 03755880, 

03811010, 03901708, 03904359) 

Zip Code for Washington, DC CBA Added (MCPR-4058) 
ZIP Code 56963 was not available in Round 2021 of the DMEPOS CBP but has been added. 

MRN Expanded to 10 digits (MCPR-4325) 
As part of the MRN expansion to 10 digits, additional changes were made to ensure that the Catheter 
Log and Billed table triggers support the expansion.  

Added Zip Code 85144 (MCPR-4432) 
Added this new zip code for the Sun Tan Valley area in Arizona.  

Added DOB to eRx Patient Assignment (MCPR-4430) 
The Date of Birth (DOB) now appears on the eRx Patient Assignment window when CPR+ finds multiple 
records that could be a match to the patient.  (Case #03770423) 

Quarterly Download Manager Updates 
The following items in the Download Manager were updated. 

• Medicare National Pricing for January 2024 (MCPR-4474) 

• ASP for January 2024 (MCPR-4475) 

• HCPC for January 2024 (MCPR-4476) 

• ICD-10 Codes for January 2024 (MCPR-4477) 

• Rural Zip Codes for January 2024 (MCPR-4478) 

• Update CBA Pricing (MCPR-4501, Case # 03295171) 
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Resolved Issues (SP2) 

Reports 
MCPR-4552 Resolved issues related to various reports and printed forms that may not render properly 

or were producing errors. The corrected reports include TPN Worksheet, Rx Forms, 
Adjustments Report, AR Summary, and other miscellaneous printouts.  

Resolved Issues (SP1) 

Clinical 
MCPR-4537 The latest version of Citrix Workspace introduced a problem where Control+F12 can no 

longer be used. Added F12 as an additional way to void progress notes along with 
Control+F12. (Case # 03898638, 03902450, 03904114, 03912789)  

MCPR-4538 Resolved an error message when printing IV labels that contained supply items. (Case # 
03919600) 

MCPR-4543 Resolved an issue where users were unable to enter information on forms while the eRx 
display screen was open. (Case #03920211) 

Billing 
MCPR-4534 Resolved an error message when manually changing the status of a claim. (Case # 

03919228) 

Inventory 
MCPR-4540 Resolved an error message when attempting to print an inventory count sheet. (Case # 

03923649) 
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Resolved Issues 

Clinical 
MCPR-3700 Resolved various memory issues related to the following: batch confirming Delivery 

Tickets and Billing Review (MCPR-4390). (Case #03731432) 

MCPR-4026 Resolved an issue where the Baxter TPN Compounder was issuing an Invalid File Format 
error from the PAT file being produced from CPR+. (Case# 03288277, 03338517) 

MCPR-4148 Resolved an issue where copied assessments were being marked as Working instead of 
Incomplete. (Case# 03509314) 

MCPR-4307 Modifications were made to help prevent duplicate ranks on patient orders. (Case # 
03098784) 

MCPR-4329 Resolved an issue in custom assessments where the Category custom field’s drop-down 
would not function. (Case #03712965) 

MCPR-4388 Resolved an issue trying to reprint a TPN-fill work order from the Prescriptions Dispensed 
log caused a bounding error after clicking on a fill and then clicking Reprint Workorder 
from Rx History in a patient record. (Case# 03763009) 

MCPR-4391 Added the ability to select an Empty value for the TPN Therapeutic Range Min/Max units. 
Note that: 

• If Min/Max units are blank, the range is the dosage amount per frequency.  

• If the Min/Max units are populated, the range is the dosage amount per unit 

(patient weight or BSA) per frequency. 

MCPR-4396 Modifications were made to ensure that records in the Ions and Ingredients section of the 
TPN Clinical Analysis form are not duplicated. 

MCPR-4421 Resolved an issue where the patient's age was not displaying correctly on the patient's 
date of birth. Additionally, the age of a patient less than 1 year old will be displayed in 
months. (Case #03786780) 

MCPR-4422 Resolved a Med Profile printing issue where the last number of the SOC and DOB were cut 
off by one number. This would be for both the print-to-screen and print functions. (Case # 
03784255) 

MCPR-4431 Resolved an issue in the Add Patient window when tabbing through the SSN and DOB 
fields would add extra characters when the fields were empty. (Client # 03737117, 
03753836, 03785053, 03794213, 03815252) 

MCPR-4440 Resolved an issue where a Payor Update message was being displayed on the Insurance 
tab of the Patient chart when attempting to scroll down to see more payers than what 
was visible initially. (Case #03804431) 
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Billing 
Several modifications have been made to the batch billing feature to ensure that the proper claim lines 
are created and contain the correct number of units and pricing per line. The following Insurance 
Company Setup options were taken into consideration to ensure accuracy: 

• 20. Collapse Like Items 

• 21. Split Line Items That Span Months 

• 44. Auto Split Per Diem Line Items for Daily Billing (Batch Billing, Line Item Only) 

MCPR-4025  Resolved an issue with a scenario on an electronic claim where no qualifiers were 
populated for the referring provider and no value was sent in the required field. If no 
value is currently set for the claim, “DK” will be used as the default. (Case # 03345618, 
03353251, 03368737) 

MCPR-4041 Resolved a Ready-to-bill issue where an error would be displayed when a user entered a 
capital ‘X’ in the Modifier field or a lower-case ‘e’ in the Description field when editing a 
claim in a batch. (Case # 03372224)   

MCR-4147 Resolved an issue on a printed ERN where the total Coinsurance (COINS) column included 
the sequestrations amount. (Case # 03323756) 

MCPR-4284 Resolved an issue where the field NDC (NCPDP Claims) on Non-inventory billable items 
was pulling onto Medical Claims. (Case # 03516041) 

MCPR-4324 Modification was made to ensure that payment records were sorted correctly when 
calculating the Profit Margin on an NCPDP claim response. (Claim # 03650297) 

MCPR-4405 Resolved an issue where the default modifier would not populate on a ticket when the 
HCPC was in a CBA. (Case #03660205) 

MCPR-4261 Resolved an issue where users were unable to transfer a non-NCPDP payer to an NCPCP 
payer when one had been previously billed. (Case #03661438, 03810338) 

Inventory 
MCPR-4120 Resolved an issue where purchase orders entered with a template were not allowing line-

item notes to be saved. (Case #03404815) 

MCPR-4492 Resolved an issue where quantities could not be entered on physical inventory count 
sheets if the columns had been rearranged. (Case #03833265, 03869607, 03870585, 
03870577, 03870749) 

MCPR-4340 Resolved an Inventory Transfer Report issue where the lot number would be truncated. 
(Case #03738130) 

MCPR-4300 Resolved an issue where the Transfer From line would not appear in the Changes to 
Inventory report. (Case #03702089) 

  



 

CPR+ 
2024 R1 SP3 

Release Date: February 2024 

CPR+ 
2020 R1 

Release Date: TBD 2020 
    

 

    

CPRNR2024R1SP3 Page 10 
Copyright © 2024 – WellSky Corporation 

Proprietary and confidential 

Miscellaneous 
MCPR-4387 Resolved an issue where a specific setup configuration would allow an employee with 

CPR+ Web Portal access the ability to log into CPR+ when access had been disabled. (Case 
# 03756015) 

MCPR-4508 Updated the Training Center button to open the following page: 
https://training.wellsky.com/cprplus.  

CPR+ Smartphone & Web Portal 
MCPR-4301 Resolved an issue where the Weight / Height history was displaying a Height of 0 when 

only the weight is being updated in the Web Portal. 

  

https://training.wellsky.com/cprplus
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Appendix A: Updating Best Practices 
When updating any mission-critical software, it is essential to have a process to verify the update goes 
smoothly for your organization. This document includes an overview defined by our Home Care 
Solutions Professional Services team that should follow when updating CPR+. 
 

 

NOTE – This document applies to CPR+ systems that are run locally by a customer. This 
document does not apply to those running a WellSky-hosted version of the application. 
 

 

 

WARNING – It is essential to update a test or training system before updating your production 
system. 

 

Before Updating 

 

WARNING – Remember to inform users when upgrading CPR+. Generally, upgrading mission-
critical software would occur after weekday business hours or on the weekend. 

 
Before performing any upgrade, read through the release notes to become familiar with: 

• New features 

• Application enhancements 

• Additional software and hardware requirements 

 
Complete the following list BEFORE upgrading CPR+. 

1. At the designated time, verify all users are out of the production and test systems. 

2. Shut down or stop any Windows services associated with the application. 

3. Back up your application folder/directory and the application’s database. 
 

 

NOTE – The client’s responsibility is to perform daily backups of the on-premises system and 
databases to avoid any loss of work and data. 
 

 

  



 

CPR+ 
2024 R1 SP3 

Release Date: February 2024 

CPR+ 
2020 R1 

Release Date: TBD 2020 
    

 

    

CPRNR2024R1SP3 Page 12 
Copyright © 2024 – WellSky Corporation 

Proprietary and confidential 

Updating the Application 
 

 
WARNING – Perform the update in a test system before updating the production system. 

 
Before proceeding, you will want to verify that your test and production systems meet or exceed the 
latest hardware requirements. To download the Infrastructure Admin Guide that includes the system 
requirements, please access the WellSky Client Resource Center. You can learn more about this resource 
by visiting https://wellsky.com/support-hub/.  
 
To update the application and database: 

1. Download the update. For CPR+ clients, updates are available at http://update.cprplus.com.   

2. Run the executable to initiate the update process. Read through and follow the on-screen 
instructions. 

3. During the update process, check for, and resolve any errors. Also, time the upgrade to approximate 
how long the production system will be down during the update. 

4. If publishing the application using Citrix, update the EXE file to the new version. 
 

After Updating 
To validate the system after an update: 

1. Verify that all Windows services associated with the application are running, and then launch the 
application. 

2. Access any new features and functions identified in the release notes. 

3. Review the application’s data (patients, inventory, orders, and so on). 

4. Review the existing workflows and queues. 

5. After updating a test system, return to the Before Updating section and repeat the steps in this 
document to update the production system. 

6. After updating a production system and determining whether the system is running as expected, 
notify users to log in to the application. 

https://wellsky.com/support-hub/
http://update.cprplus.com/
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Appendix B: WellSky Update Services Overview 
The WellSky Update Service allows self-hosted organizations to stay current with the latest CPR+ 
releases by having a WellSky Technical Consultant perform all upgrade steps. Upgrade the test and 
production systems according to WellSky’s best practices. Imagine no longer experiencing the stress 
associated with upgrading a mission-critical software application. Now, you and your staff can 
immediately focus on learning and taking advantage of the latest software enhancements and features. 

Update Process 
The WellSky Update Process follows the best practices identified in the update process guide. A WellSky 
technical consultant will execute the following steps to update two environments: test and production. 

1. Test database backed up. 

2. When requested, a copy of the production database is moved to the test database.  

3. Test environment software is updated. 

4. Support for customer validation of the test software and database update. 

5. Schedule the production environment update, which may include an off-hour Go-Live, if needed. 

6. Production database backed up. 

7. Production environment software is updated. 

8. Support for customer validation of the production software and database update. 
 

Resources 
A WellSky project coordinator will manage the scheduling of the project. An experienced WellSky 
technical implementation consultant will be responsible for all update-related activities. 

Assumptions 
The customer will provide WellSky resources with the following. 
Access to the WellSky environment to complete the update tasks.   

Provide all materials, information, and credentials required to perform the upgrade activities. 

More Information 
Contact WellSky’s Sales Team (sales@WellSky.com) for more information regarding this service. 
  

mailto:sales@WellSky.com
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Appendix C: ePrescription Manager Changes 
 

 

Important!   
This section only applies to WellSky CPR+ clients who have not updated to the latest NCPDP 
SCRIPT standard. If you already migrated to the new service, this section does not apply to 
you. 

 
Starting with 2020 R1, CPR+ started supporting the NCPDP SCRIPT Standard v2017071 for electronic 
prescriptions, which interfaces with an updated WellSky eRx Hub. These updates are related to the 
planned sunset of the prior NCPDP SCRIPT Standard v10.6 by Surescripts. 
After updating CPR+ and switching to the updated WellSky eRx Hub, the ePrescription Manager will 
include the following changes.  
Existing message types include new functionality:  

− New prescriptions 

− Prescription refill requests 

− Prescription refill responses 

Four new message types are supported: 

− Prescription change requests 

− Prescription change response 

− Prescription cancellation request 

− Prescription cancel response 

 
Before taking advantage of the ePrescription Manager changes CPR+ clients will need to coordinate the 
upgrade process with WellSky Professional Services. 
 

 

Important!  CPR+ requires Microsoft Framework .Net 4.6.1 to be installed due to 
dependencies related to the ePrescription functionality. 

 

Steps to Activate New eRx Features 
Upgrading to the latest CPR+ does not automatically grant a client access to the newest set of 
ePrescription features. The following steps, along with a coordinated effort between the client and 
WellSky, must take place. 

1. Update to the latest CPR+.  

2. Install an updated ePrescription plugin for the CPR+ Service Manager. 

3. Coordinate with WellSky Support to activate the following connections. 

a. WellSky eRx Hub 

b. Surescripts 
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Important!   
To help with your CPR+, the WellSky Professional Services team is ready to assist. To learn 
more about our services and how we can help, click here. 

Obtain the Latest CPR+ Update 
To improve the upgrade experience, we ask clients to create a support ticket to obtain the latest CPR+ 
release. After completing a ticket, a WellSky Account Manager or support representative will contact 
you about the software update request. 
Several options are available for clients to create a support case. 
Support Email – To create an email, click here. Complete the information in the email. To locate your 

current CPR+ version, go to File > Info. 

CPR+ Chat – In CPR+, click the blue plus icon, select Chat Session, enter your chat request, and then click 

Request Chat. 

Updating the eRx Hub Plugin via the Service Manager Installer 
After updating to CPR+, an organization must run the CprServiceManagerSetup.msi installer to receive 
and transmit prescriptions using the 2017071 format. (MCPR-2569) 
To run CprServiceManagerSetup.msi installer: 

1. Locate and open the CPR+ application folder. This folder typically resides in the application server.  

2. Locate and copy the cprservicemanagersetup.msi to the server where the current CPR+ service 
manager resides.  
 

 
 

3. Double-click the MSI installer. The CPR+ Service Manager 9.xxx.x.x Setup window appears. 
 

https://info.wellsky.com/erx-update-service-communication-request-information.html
mailto:cpr-support@wellsky.com?subject=Requesting%20the%20latest%20CPR+%20update
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4. Click Install. The installer displays a progress bar. The Completed the CPR+ Service Manager Setup 
Wizard window appears. 

5. Click Finish. 
 

 
 

Contact WellSky Support to Update eRx Hub Settings  
The eRx Hub is a tool managed by WellSky that controls the prescription messaging between the CPR+ 
ePrescription Manager and Surescripts. Contact WellSky Support to schedule a time to coordinate the 
updates in the eRx Hub and the Surescripts system. 
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Appendix D: RelayHealth Integration & Setup 

Overview 
With the latest release, CPR+ offers a connection to RelayHealth. This clearinghouse is used for the 
following functions. 

• Pharmacy Claims (NCPDP) 

• Pharmacy Test Claims (NCPDP) 

• Pharmacy Claim Reversals (NCPDP) 

• E-1 Eligibility Checks for Commercial Only, Part D Only, and Expanded Eligibility (Medicare Part 

A/B). Commercial AND Part D is not supported. 

 

 

Important!  This functionality only works with a CPR+ version that supports the RelayHealth 
integration, and you have signed up for the service. 

Pre-Requisites 
The following must be completed for RelayHealth to work.  

1. Whitelist the URL and DNS. 

2. Signed up for RelayHealth in the WellSky Client Resource Center.  

3. Updated to the latest CPR+ that supports this function. 

4. Set billing program option #46 to RelayHealth. 

URL Whitelist 
For RelayHealth to work properly, the following URLs and DNS must be whitelisted.  

URL Used for… 

eclaimsrx.relayhealth.com on Port 18005 

DNS resolves to IPs 206.227.220.30 and 206.227.216.30 

RelayHealth access 

 

 

 

Important!   
All communication with the listed IPs/DNS and specified ports is transmitted via TCP with TLS 
1.2. Version 1.2 is the officially supported Transport Layer Security protocol for RelayHealth. 

 

Signing Up for RelayHealth 
For your organization to send Pharmacy claims through RelayHealth, you must have an active account. 
This process is completed in the WellSky Client Resource Center (CRC). 

1. Open a web browser and access https://wellsky.my.site.com/supporthub/. 

2. If you do not have an account, click Request Account and complete the information on the 
corresponding page. 

https://wellsky.my.site.com/supporthub/
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Figure 1: Request Account Link 

3. If you have an account, enter your username and password, and then click Log In. 

 
Figure 2: Log into the CRC 

4. To access the CPR+ section, click Home > CPR+. 

5. In the menu, click Request RelayHealth Integration. The Request RelayHealth Integration form 
appears. 

6. Complete the required fields, and then click Submit.  

 

 
NOTE – The Order Form might take time to receive but your input will be captured. 

 

 

Important!  Only proceed with the RelayHealth configuration steps AFTER YOU RECEIVE 
confirmation on having access to RelayHealth. 
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Configure CPR+ to work with RelayHealth 
After installing the latest version of CPR+ that supports RelayHealth, a program option must be set to 
begin transmitting your pharmacy (NCPDP) claims. 

 
NOTE – CPR+ will be pre-loaded with the production URLs for RelayHealth. Your organization 
must verify the URL and DNS are whitelisted (see page 17). 

 
To activate transmission to RelayHeatlh: 

7. From the CPR+ Main Menu, select Utilities. The Utilities Menu appears. 

8. Select Program Options. The CPR+ Program Options window appears. 

9. Select the Billing/Financial tab, and then select the Options 34+ sub-tab. 

10. In option 46, click the arrow ( ). The Pharmacy Claims (NCPDP) Clearinghouse menu appears. 

11. Select Relay Health. 

12. On the CPR+ Program Options window, click Save & Close. 

 
Figure 3: Setting the Clearinghouse option to RelayHealth 

At this point, all pharmacy claim (NCPDP) transmissions will go through RelayHealth. All related CPR+ 
functions related to pharmacy claims stay the same. 
 

 

NOTE – If you have additional questions, please contact the dedicated RelayHealth 
Integration Support Line at (866) 409-1809. 
 

 


